Family Safeware LL.C
Privacy Policy

This Privacy Policy describes the practices and conditions regarding how your personal
information is collected and used by Family Safeware LLC (“Family Safeware”). Your privacy
is important to us at Family Safeware.

Information Collected. Family Safeware does not collect any personally identifiable information
about individuals, except when such information is voluntarily submitted by the user. All
personally identifiable contact information that you provide will be collected using web-based
input forms. Such information may include name and email address upon your registration so
that we may contact you regarding your service or account administration or with special
promotional offers. Family Safeware does not collect or store your credit card billing
information.

As is customary in Internet practice, Family Safeware automatically logs certain non-personally
identifiable information when you visit our website. This information is used for usage statistics
and system administration and includes such items as the IP address of your computer, the type of
Internet browser you used and the date and time of your visit. None of the information that is
collected in this process is used to personally identify you.

Family Safeware may perform research on users’ demographics, interests and behavior based on
the information provided to us upon registration, from our server log files and/or from surveys.
We do this to understand and better serve our customers. This research is compiled and analyzed
only on an aggregated basis, and may be shared with Family Safeware advertisers or business
partners.

Family Safeware does collect email addresses upon registration and/or from individuals that wish
to take advantage of special promotional offers, but we do not sell, rent or disclose collected
email addresses or other personal contact information to third parties in any way different from
what is disclosed in this Privacy Policy. From time-to-time, Family Safeware may work with
trusted partners to which email addresses or other personal contact information may be released.
This only occurs in the event that you are linked to the Family Safeware website from the trusted
partner’s website, and you were notified in the linking process that your email address of other
personal contact information may be released.

Use of Information. All of the information that you provide or that we collect is used solely for
internal purposes or as described in the “Information Collected” section above. From time-to-
time, we may contact you using the contact information that you have provided regarding your
service or account administration or with special promotional offers. When contacting you and/or
in operating our website or storing our data, we may use a third-party service organization; if so,
we will use our best efforts to ensure that any such vendor has security practices and a privacy
policy that matches or exceeds ours.

If Family Safeware is ordered by a court with proper jurisdiction to hand over personal
information, we will comply with the court order. However, we will not supply any information
that is not specifically requested by the court.

Customer Surveys. From time-to-time, Family Safeware may conduct customer surveys.

Participation in these surveys is optional and does not affect the status of your account with us.
Information provided to Family Safeware, including personally identifiable information (if
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applicable), will be used as described in this Privacy Policy and/or in the materials accompanying
such survey.

Usage Logs. Some of the Family Safeware products may contain password protected features that
log your Internet usage for your review on our servers. This may include the websites that you
visit and the Internet-based applications that you use. It is your responsibility to protect your
password to prevent unauthorized access to these online features. The mobile devices used to
access the internet may also have a very limited history of websites visited maintained on the
devices. It is your responsibilty to physically restrict access to any such devices by unauthorized
users. Any Internet usage information that is collected is never shared with anyone except as
disclosed in this Privacy Policy without your permission or without a court order.

Opt Out Policy. To opt-out of email communications from Family Safeware, simply follow the
opt-out instructions at the bottom of the email. Some emails do not contain opt-out instructions
because they are emails that you are required to receive regarding your service or account or in
order for your Family Safeware product to continue to function.

Security Measures. Family Safeware has taken a number of measures to ensure that your
personal information is protected. Some of these measures physically require that a person have
access to the actual computer or mobile device on which your information is stored. Other
measures are software-based and include encryption and passwords that protect certain
information.

Unfortunately, no data transmission over the Internet can be guaranteed to be 100% secure.
Family Safeware cannot and does not ensure or warrant the security of any information you
transmit to us. You agree to assume the risk of loss, misuse, misappropriation, or any other
unintended use by any third party of any information you transmit to us over the Internet.

Our website may contain links to other websites that we do not control. When this occurs, we are
not responsible for the content of such websites or their privacy policies (or adherence to such
policies).

Children’s Privacy. We do not sell or target any of the Family Safeware products to children. If
it comes to our attention that we have collected and stored personal information on a child, then it
will be removed immediately. The Family Safeware products are specifically designed to protect
children and we will make every effort to protect their privacy.

Policy Changes. Family Safeware may occasionally make changes to our Privacy Policy, and
reserves the right to do so. Visitors to, and registered users of, our website are encouraged to

check this policy statement periodically to stay informed of our current guidelines.

If you have any questions about our Privacy Policy, you can contact us by email at
info@iNetSafetyBubble.com
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